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CnnCOK U3MEHAIOLWMX OKYMEHTOB
(8 pea. PenepanbHbix 3akoHOB 0T 29.06.2010 N 126-03,
0T 27.07.2010 N 227-93, o1 07.05.2013 N 80-93,
071 02.07.2013 N 182-93, o1 24.11.2014 N 357-93,
C U3M., BHeCeHHbIMM NocTaHoBneHnem KoHcTutyumoHHoro Cyaa PO
o7 18.07.2012 N 19-M)

Cratba 1. Chepa npumeHeHUsa HacToswero PegepanbHOro 3akoHa

1. Hactoawum ®PegepanbHbiM 3aKOHOM  PEryIMPYIOTCA NPABOOTHOLWEHWUA, CBA3aHHble C
peanusaument rpaxkgaHmHom Poccuitickoit Pepepaumnn (aanee TakkKe - rparKAaHWH) 3aKpeneHHoro 3a
HUM KoHcTuTyumen Poccuitckoit depepaumm npaBa Ha obpalieHWe B rocyZapCTBEHHbIe OpraHbl U
OpraHbl MECTHOrO CaMOYMpPAB/JEHMA, @ TAK¥Ke YCTaHaB/NMBAETCA NOPAAOK PACCMOTPEHUA ObpaLLeHui
rpaxgaH rocynapcTBeHHbIMM OpraHamMu, OpraHamM MeECTHOro CaMoyMpaBieHUA U AO0KHOCTHbIMMI
Muamu.

2. YcTaHOBAEHHbIN HacToswmm PepepanbHbIM 3aKOHOM MOPALOK PACCMOTPEHMA obpalleHui
rpaxgaH pacnpocTpaHAeTcs Ha Bce ObOpalleHMsa rpaxaaH, 3a MCKAYeHMem obpalleHWuit, KoTopble
noasiexaT pacCMOTPEHMUIO B NOPAAKE, YCTaHOBNEHHOM deaepasbHbIMU KOHCTUTYLLMOHHbIMU 3aKOHAMM
N MHbIMK denepanbHbIMU 3aKOHAMMU.

3. YcTaHOBNEHHbIM HacToAwMM PepepasbHbIM 3aKOHOM NOPAAOK PACCMOTPeEHMA obpalleHuit
rpak4aH pPacnpoCTPaHAETCA Ha MPaBOOTHOLWIEHMA, CBA3AHHble C pPacCMOTpeHuem obpalleHuit
WHOCTPaHHbIX Tpa)kgaH W vy 6e3 rparkK4aHCTBa, 3@ MWCKAOYEHMEeM C/ly4yaeB, YCTaHOBJIEHHbIX
MeXKAYHAPOAHbIM A0roBopom Poccuiickoi Deaepaumm nnm degepanbHbiM 3aKOHOM.

4. YCTaHOB/MEHHbI HacToswum PepepanbHbiM 3aKOHOM NOPAAOK PACCMOTPEHMA 0OpaLLEHW
rpak4aH rocyaapCTBEHHbIMM OpraHamM, OpraHamM MECTHOro CamMOoynpPaB/ieHMA W AONKHOCTHbIMU
NINLAMM PACcnpPOCTPaHAETCA Ha NPABOOTHOLLEHWSA, CBA3AHHbIe C PAaCCMOTPEHNEM YKa3aHHbIMM OpraHamm,
OO/MKHOCTHBIMUW NNLAMK 06paLLeHNIA 06 beANHEHWNI FPaXKaaH, B TOM YMCIE IOPUANYECKMX NIULL, @ TaKkKe
Ha NPaBOOTHOLLEHUA, CBA3AHHbIE C PacCMOTPeHMEM 0bpalleHnn rpaxaaH, o6begMHEeHUR rpaxaaH, B
TOM YMCAe LPUANYECKUX NINLL, OCYLLECTBAAOWUMMN NYBANYHO 3HaUYMMble GYHKLMN rOCYAapPCTBEHHBIMU U
MYHUUMNANbHbIMU YYPEKAEHUAMMU, UHBIMU OPraHU3aALUAMMN U UX AOSIKHOCTHBIMU IULLAMU.

(yacTb 4 BBeaeHa PeaepanbHbiM 3aKkoHOM 0T 07.05.2013 N 80-3)

Cratba 2. lpaBo rpaxaaH Ha obpalieHmne

1. TpaxpaHe wmeloT npaso O6anJ,aTbCF| IMYHO, a TaKXe HanpasaATb UHAUMBUAYA/IbHbIE WU
KO/NINEeKTUBHbIE o6pau.|,eva, BK/1tO4aA O6an.l,eHMFI O6'b€p,MHEHMV1 rpaxgaH, B TOm 4yncne ropmnanyeckmnx
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/L, B roCyAapCTBEeHHble OpraHbl, OpraHbl MECTHOrO CamMoymnpaBiAeHUA U UX AOKHOCTHbIM MuaM, B
rocyAapCTBEHHbIE M MyHUUMMNAAbHbIE YYPEXKAEHUA M WHble OPraHM3auMu, Ha KOTOpble BO3/N0MKEHO
ocyuwiectsneHme ny6AnYHO 3HaUNMMbIX GYHKLUMIA, U UX AOMKHOCTHBIM ANLAM.
(yactb 1 B pea. PepepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. TparkaaHe peanusyloT npaBo Ha obpaweHue cBobogHO M pobposonbHO. OcyliecTBAeHUE
rpaxgaHamu npasa Ha obpalleHne He JO/IKHO HapyLwaTb NpaBa U cBoboAabl ApYrvX AL,

3. PaccmoTpeHme obpalleHuii rpaxaaH ocylectsaseTca becnniaTHo.

Cratba 3. MpaBoBoe peryiMpoBaHMe NPaBOOTHOLIEHMWI, CBA3AHHbIX C PAaCCMOTPEHMEM 0bpaLleHNnit
rpaxaaH

1. MMpaBOOTHOLWEHMA, CBA3aHHbIE C PACCMOTPEHMEM Ob6paLLeHUA TrpakaaH, peryampyoTca
KoHcTuTyumet Poccuiickort depepaumu, MexayHapoaHbiMM dorosopamu Poccuiickoit Penepaumn,
benepanbHbIMM  KOHCTUTYLUMOHHBIMU  3aKOHAaMK, HacToAwum degepanbHbiM 3aKOHOM UM MHbBIMM
deaepanbHbIMKU 3aKOHAMM.

2. 3aKOHbl U WHble HOPMaTMBHbIE MpPABOBble aKTbl CybbekToB Poccuiickoit Peaepaumn moryT
YCTaHaB/MBATb MOJIOXKEHWUA, HaNpaBAEHHbIe HA 3aWMTy NpaBa rpa)k4aH Ha obpalleHue, B TOM yncie
yCTaHaBAMBATb rapaHTUKM MpaBa rpask4aH Ha obpalieHue, AONOHAIOWME rapaHTUM, YCTaHOB/EHHbIE
HacToawmMm PeaepanbHbIM 3aKOHOM.

Cratba 4. OCHOBHbIE TEPMUHbI, UCMOJIb3yeMble B HacToAwem PeaepanbHOM 3aKOHe

[na ueneit HacToslwero ®eaepanbHOro 3aKoOHa UCNO/Ib3YIOTCA CAeAYOLWME OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxaaHuHa (ganee - obpalleHMe) - HanpaB/ieHHble B rOCYAapCTBEHHbIN OpraH,
opraH MeCTHOro CamMoyMnpaB/ieHUA WAM AO0MMHOCTHOMY AWLY B MUCbMEHHON dopme man B dopme
3/1EKTPOHHOIO [AOKYMeEHTa MpeasioXeHue, 3asB/ieHne WKW Kanoba, a TakKe ycTHoe obpalieHue
rpaskaaHvHa B rocyaapCTBEeHHbI OpraH, OpraH MecTHOro caMoynpas/ieHus;

(8 pea. PengepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npensioXeHue - PeKOMeHAaUMs rpaAaHWMHa MO COBEPLIEHCTBOBAHUIO 33aKOHOB M MUHbIX
HOPMAaTMBHbIX MPaBOBbIX aKTOB, AEATE/IbHOCTM [OCYAAPCTBEHHbIX OPraHOB M OPraHOB MECTHOro
caMoynpaBNeHna, Pa3BUTUIO OBLLLECTBEHHbIX OTHOLUEHWUN, YAYYLIEHUIO COLMANbHO-3KOHOMUYECKON U
MHbIX chep AeATeNbHOCTU rocyaapcTea M 0bLecTsa;

3) 3aaBneHune - npocbba rparkaaHnHa O COAENCTBUM B peanm3aumm ero KOHCTUTYLIMOHHbIX Npas u
cB060A, NN KOHCTUTYLIMOHHbBIX NPaB U cBoboa Apyrux aunu, Anbo cooblieHne 0 HapylLleHUN 3aKOHOB U
MHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyaapCTBEHHbIX OpPraHoB, OpPraHoB
MECTHOr0 CamoynpaBAeHUA U AONMHOCTHbIX ANL, TMB0 KPUTUKA AeATENbHOCTU YKa3aHHbIX OpraHos M
OOKHOCTHbIX L,

4) »anoba - npocbba rpakaaHMHa 0 BOCCTAHOBAEHUWN WM 3aLLMTE ero HapyLLEeHHbIX Npas, cBob0os,
WAW 3aKOHHbIX MHTepecos NMbo npas, cBo60A, AU 3aKOHHbIX MHTEPECOB APYruX /INLL;

5) AOMKHOCTHOE AMLO - ANUO, MOCTOAHHO, BPEMEHHO WAM MO CneumasbHOMYy MOJHOMOUUIO
ocyuwectensolee ¢yHKUMM npeactasutens  BAactM  An60  BbINOJIHAOLIEE  OPraHM3aLMOHHO-
pacnopaanTenbHble, aLI‘MVIHVICTpaTVIBHO-XO3FIVICTBEHHbIe d)yHKLI,MVI B rocyaapCrteBeHHOM oOpraHe wWAu
opraHe MecTHOro camoynpasaeHus.

CraTba 5. MpaBa rpaxaaHMHa Npy paccmoTpeHnn obpaleHuns

MpuM  paccMoTpeHuM  obpalleHWsa  roCyAapCTBEHHbIM — OPraHOM,  OPraHOM  MECTHOTO
caMoynpaBAeHUs UAW SOKHOCTHBIM JIMLOM rPaXKaAaHWH UMeeT Npaso:

1) npeactaBnsaTb 4ONOAHUTENbHbIE LOKYMEHTbI U MaTepuasbl IM60 06paLaTbcs ¢ Npocbboit 06 nx
ncTpeboBaHMK, B TOM YMC/IE B 3NEKTPOHHOW dopMme;
(8 pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HaKOMUTbCA C AOKYMEHTaMM M MaTepuanamu, KacaloWwMMWUCA PacCMOTpeHua obpalleHus,
€C/N 3TO He 3aTparvMBaeT npasa, CBOH6OAblI M 3aKOHHble MHTEPEChbl APYTUX UL, U €CAN B YKa3aHHbIX
AOKYMEHTax M maTepuanax He COAEP!KaTCA CBEAEHMA, COCTaBAAIOWME TOCYAAPCTBEHHYIO UAWU WHYIO
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oxpaHaemyto desepasibHbIM 3aKOHOM TalHY;

3) nonyyaTb MMUCbMEHHbIN OTBET MO CYLLECTBY MOCTaBAEHHbIX B ObpalleHun BOMPOCOB, 3a
UCK/IOYEHNEM C/lydYaeB, YKa3aHHbIX B ctatbe 11 Hactosuwero deaepanbHOro 3akoHa, yBeaoM/ieHUe o
nepeagpecaymMm MNUCbMEHHOTo obpalleHns B  TOCYAAPCTBEHHbIM  OpraH, oOpraH  MecCTHOro
CaMoynpaBIEeHNA UAN AO/IXKHOCTHOMY JIMLLY, B KOMMETEHLMIO KOTOPbIX BXOAUT pelleHne NOoCTaBAeHHbIX
B 0bpalleHMn BONpocos;

4) obpawaTtbCa C Kanobolh Ha NPUHATOE MO O6palleHMI0 pellieHUe WAM Ha [AeilcTeue
(be3spelicTBMe) B CBA3M C PAcCCMOTPEHMEM O6palleHUs B aAMUHUCTPATUBHOM U (MnuM) cyaebHom
nopagKe B COOTBETCTBMM C 3aKOHOAATebCTBOM Poccuinickon depepauuuy;

5) obpaluatbea ¢ 3aABNEHMEM O MPEKPALLEHUN PACCMOTPEHMUSA 06 paLLLEHMA.

CraTbA 6. rapaHTMVI 6esonacHocTH rpaxxgaHmHa B CBA3U C €ro o6pau.|,eHv1eM

1. 3anpewaerca npecnefoBaHMe rpaxgaHWHa B CBA3M C ero obpalleHMem B rocyAapCTBEHHbIN
OpraH, OpraH MeCTHOTO CaMOYMNPaBJAEHUSA WAU K LOIKHOCTHOMY /ULY C KPUTUKOW AeATeNbHOCTU
YKa3aHHbIX OPraHoB WM AO0MKHOCTHOIO IMLA B0 B LLENAX BOCCTAHOB/IEHNA UM 3aLMTbl CBOUX NPaB,
cB060A M 3aKOHHbIX UHTEPECOB 60 NpaB, cBO6OA, 1 3aKOHHbIX MHTEPECOB APYTUX UL,

2. MNpu paccmoTpeHun obpallleHnna He AOMYyCKAeTcAa pasrialleHue CBEAEHWUM, coaepiKalimxca B
obpalleHMM, a TaKKe CBEAEHMUI, KACalOWMXCA YaCTHOWM KM3HW rpaxgaHuHa, 6e3 ero cornacusa. He
ABNAETCA pasrialleHWeM CBeAEeHW, codepiKawmuxca B o6palleHuKn, Hanpas/ieHWe MNUCbMEHHOTO
obpalleHna B rocyAapCTBEHHbIM OpraH, opraH MecTHOro CamoynpasieHna UAKU A0AXHOCTHOMY /ivLy, B
KOMMNETEHLMIO KOTOPbIX BXOAUT pelleHne NocTas/ieHHbIX B 06palleHMm BONpoCos.

CraTtba 7. TpeboBaHUA K NUCbMEHHOMY 0bpaLLeHNUI0

1. TpakaaHWH B CBOEM MUCbMEHHOM OOpalleHun B 0b6sA3aTe/IbHOM MOPAAKE YKasbiBaeT Anbo
HaMMeHOBaHMe TOCYyAapPCTBEHHOIO OpraHa WM OpraHa MEeCTHOro CaMoynpaBieHus, B KoTopble
HanpasaAeT MnuUcbMeHHoe obpaleHne, naMbo damuamio, UMA, OTYECTBO COOTBETCTBYIOLLErO
OOJ/IKHOCTHOTO /inua, NMbo [O/MKHOCTb COOTBETCTBYIOLLErO /MUA, a TaKXKe cBou damuaunio, UMA,
OTYeCTBO (nocsnegHee - MPM HaAUYMKM), MOYTOBLIN afApec, Mo KOTOPOMY AO/IKHbI ObiTb HamnpaB/eHbl
OTBeT, yBeAOM/IeHMe O nepeajpecaunmn obpalleHusi, usnaraeT cyTb NPeaoXKeHUs, 3aABNEeHUA UM
»Kanobbl, CTaBMT IMYHYIO NOANMUCH U AaTy.

2. B cnyyae HeobxoaumMocCTM B NOATBEP)KAEHWE CBOMX A0BOAOB TrparkAaHWH npunaraet K
NUCbMeHHOMY 0bpaLlLeHNI0 AOKYMEHTbI U MaTepuasnbl NIM60 X KoNUu.

3. ObpalleHne, NOCTyNMBLLEE B rOoCyAapCTBEHHbIN OpraH, opraH MecTHOro camoynpaBAeHUsA UK
OOMKHOCTHOMY nuUy B POPME 31EeKTPOHHOro AOKYMEHTa, MOANEXWUT PacCMOTPEHUIO B MOpPALAKE,
yCTaHOBNEHHOM Hactoswmm deaepanbHbiM 3aKOHOM. B obpalieHnn rpakgaHuH B 06s3aTenibHOM
nopsaKe yKasbiBaeT cBOU GpamuaMIo, UMA, OTYECTBO (nocnegHee - NpU HaAn4YMK), aapec 31eKTPOHHOM
NnouYThbl, €CIN OTBET A0/KeH BbiTb HanpasneH B GopMe 3/IEKTPOHHOIO AOKYMEHTA, U NOYTOBLIN afpec,
€C/IN OTBET A0NXKeH ObITb HanpaB/ieH B NUCbMeHHON dopme. pakaaHUH BNpaBe NPUIOKUTL K TaKOMy
obpalLeHnto HeobxoaMMble AOKYMEHTbl WM MaTepuanbl B 3NeKTPOHHON ¢opme MBO HaNpasBuTb
YKa3aHHble AOKYMEHTbI U MaTepUuaibl NN NUX KONUK B NMUCbMEHHOM ¢opN\e.

(yacTb 3 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CtaTbs 8. HanpasneHue 1 perncrpaumns nMCbMeHHoro obpatleHms

1. TpaxkAaHWH HanpasaseT NMCbMeHHoe obpalleHMe HenocpPeacTBEHHO B TOT roCyAapCTBEHHbIN
OpraH, opraH MecCTHOrO CamMOYMNpaB/JEHUs UM TOMY AO/KHOCTHOMY NIMLY, B KOMMETEHLMIO KOTOPbIX
BXOAMT peLleHune NOCTaB/IeHHbIX B 06paLLeHnn BONPOCOB.

2. MNucbMeHHoe obpalleHne noanexuTt obsasaTesbHOW perucTpaumu B TedeHue Tpex AHel c
MOMEHTa MNOCTYN/NEeHWA B T[OCYAAPCTBEHHbIA OpraH, oOpraH MeCTHOrO CaMoynpaBAeHuUa WK
AONKHOCTHOMY nLLy.

3. lucbmeHHoe obpalleHMe, coAeprkallee BOMPOCbl, pPeleHUMe KOTOPbIX He BXOAUT B
KOMNETEHUMIO JaHHbIX TOCYAapCTBEHHOrO OpraHa, oOpraHa MeCTHOro CamoynpaB/ieHua uau
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[OO/IKHOCTHOTO /INLA, HanpaBaaeTca B TeYeHWe CeMW AHel CO AHSA perucTpauum B COOTBETCTBYIOLLMIMA
OpraH MAM COOTBETCTBYIOLWLEMY AOMKHOCTHOMY /MUY, B KOMMETEHLMIO KOTOPbIX BXOAMT pelleHue
NOCTaB/IEHHbIX B 0OpalleHn BONpPOCOB, C YBeAOMIEHMEM TpaXKAaHMHA, HanpasmBeLwero obpalweHue, o
nepeagpecaunm obpalleHns, 3a UCKAKOYEHUEM C/ly4Yas, YKa3aHHOro B Yactu 4 ctatbm 11 HacToAulero
denepanbHOro 3akoHa.

3.1. NMucbmeHHoe obpalleHne, cogeprkaliee MHPopMaLMio O daKTax BO3IMOXKHbLIX HapyLIeHWU
3aKoHoZaTebcTBa Poccuiickoin ®egepauum B chepe murpaumm, HanpaBasieTca B TeYEHUE NATU AHeln co
OHA perncTtpaumm B TeppuTopuanbHbii opraH d¢eaepanbHOro opraHa WCNOJIHUTENIbHOM BAacTy,
OCYLLECTBNAIOLLErO NPABONPUMEHUTENbHbIE GYHKUUKM, GYHKLMMU MO KOHTPOJO, HaZ30py M OKA3aHWUIo
rocyAapCTBEHHbIX ycayr B chepe MuUrpaumm, 1 BbICLLIEMY AO0/KHOCTHOMY /MUy cybbekTa Poccuinckoi
depepaunn (pyKoBoamuTeNto BbICLIEFO WUCMNOJHUTENBHOTO OpraHa rocyapcTBEHHOM BAAacTM CybbekTa
Poccuitickot  depepaummn) c  yBegoOMAeHWEM  rpaKAaHMHa, HanpasuBwero obpalweHue, o
nepeagpecaumm ero obpalleHmns, 3a UCKAOYEHUEM CyYast, YKasaHHOro B Yactu 4 ctatbu 11 HacToAwero
denepanbHOro 3akoHa.

(yacTb 3.1 BBeaeHa deaepanbHbiM 3akoHOM oT 24.11.2014 N 357-93)

4. B cnyyae, ecnu pelleHne NOCTaB/IEHHbIX B MUCbMEHHOM 0b6palleHUn BOMPOCOB OTHOCUTCA K
KOMMETEHLUMN HECKO/IbKMX FOCYAapPCTBEHHbIX OPraHOB, OPraHOB MECTHOI0 CaMOYMpPaBAEHUA WU
OO/MKHOCTHbIX /INL, KOMMA obpalleHMa B TEeYEeHWE CeEMWU AHEN CO AHA perncrtpauuu HanpaBAseTcs B
COOTBETCTBYIOLLME  FOCYAAPCTBEHHbIE  OpraHbl, OpPraHbl  MECTHOFO  CamOynpaBAeHMA UK
COOTBETCTBYIOLLMM A0NKHOCTHLIM ANLAM.

5. TocypapcTBEHHbIA OpraH, OopraH MeCTHOrO CaMOYMpPaBAEHUA WUAU OO0/KHOCTHOE /NLO Mpu
HanNpaB/ieHUM NUCbMEHHOro ObpalleHns Ha PacCMOTPEHUEe B APYroi rocyaapCTBEHHbI opraH, opraH
MECTHOIO CaMOYMNPaBAEHUS WAN MHOMY [OO/IKHOCTHOMY JIMLY MOXKET B Cayyae HeobxoaumocTtu
3anpalmBaTh B YKa3aHHbIX OpraHax Wan y AOJXKHOCTHOIO NLA AOKYMEHTbl U MaTepurasbl O pesybTaTax
pPaccMOTPEHMA MMCbMEHHOIO 06 paLLeHus.

6. 3anpelwaeTcs HanpaBAATb Kanoby Ha PacCMOTPEHWE B rOCYAAPCTBEHHbIM OpraH, OpraH
MECTHOIO CaMoynpPaB/EHNA UKW SOMKHOCTHOMY /INLY, PELUeHMe Uan aencteune (besneincTemne) KOTopbIx
obrkanyetcs.

7. B cnyyae, ecnm B COOTBETCTBMU C 3anpeTom, NPeayCMOTPEHHbIM YacTblo 6 HaCTOALLEN CTaTbM,
HEBO3MOXHO HanpaB/ieHWe Kanobbl Ha PACCMOTPEHME B FOCYAAPCTBEHHbIN OpraH, OpraH MecTHOro
CaMoynpaB/ieHUA UAN OONKHOCTHOMY NIMLLY, B KOMMNETEHLMIO KOTOPbIX BXOAUT pelleHMe NOCTaBEHHbIX
B 06palleHnM BONPOCOoB, Xanoba BO3BpaLLLAETCA rpaxKAaHMHY C pa3bACHEHMEM ero npasa o6xKanosaTb
COOTBETCTBYIOLIME peLleHne unn aenctene (besaelicteme) B ycTaHOBAEHHOM NOpPSAAKE B cyA.

Cratba 9. 06a3aTeNbHOCTb NPUHATMA 06PALLEHMA K PAaCCMOTPEHUIO

1. O6paueHne, NOCTyNMBLLUEE B rOCYAapPCTBEHHbIN OpraH, opraH MecTHOro caMoynpaBAeHMA UK
AONKHOCTHOMY /ULy B COOTBETCTBMM C UX KOMNETEHLMEN, MOANEKUT 06A3aTENbHOMY PAaCCMOTPEHUIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBatowme obpalleHne rocyaapCTBEHHbIM OpraH, oprad
MECTHOro CaMoynpaBAeHUA UAN AOIKHOCTHOE INLLO MOXKEeT 06ecneynTb ero paccMoTpeHMe C Bble3gom
Ha mecTo.

CraTba 10. PaccmoTpeHune obpalyeHuns

1. focyaapcTBEHHbIN OpraH, OpraH MeCTHOrO CamoynpPaBieHNsA UAKN LOIKHOCTHOE /IMLO:

1) obecneunBaeT 06bEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTpeHMe obpalleHus, B
c/lyyae HeoHXoAMMOCTH - C y4acTMeM rparkaaHuMHa, HanpaBuBLLero obpalleHue;

2) 3anpawwvBaeT, B TOM YMC/le B 3/7EKTPOHHOW ¢opme, HeobxoauMmble AN PACCMOTPEHMUSA
obpalieHna [OOKYMEHTbl W maTepuanbl B APYrMX ToCyAapCTBEHHbIX OPraHax, OpraHax MeCTHOro
CaMOyNpaBAEHMA U Y UHbIX AOMMKHOCTHbIX ML, 33 UCKAOYEHWEM CYZ0B, OPraHoOB A03HAHMA U OpraHoB
npeasapuTesIbHOro CNeAcTBUSA;

(8 pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpMHMMaET Mepbl, Hanpae/eHHble Ha BOCCTAHOBAEHME UK 3aLIMUTY HapyLIEeHHbIX Npas, cBo6oa,

M 3aKOHHbIX MHTEPECOB rpaXKAaHWHa;
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4) paeT MWUCbMEHHbI OTBET MO CyWecTBY MOCTaBAeHHbIX B obpalleHnMn BOMpPOCOB, 3a
WCKNOMEHMEM C/Ty4YaEeB, YKa3aHHbIX B cTaTbe 11 HacToAwero PesepanbHOro 3aKoHa;

5) yBemomnseT rpaxgaHuHa O HanpaBieHUM ero obpalleHMA Ha PacCMOTPeHWe B ApYyrowu
rOCYZapCTBEHHbIA OpraH, opraH MECTHOFO CaMOYMpPaBAEHMA WAM MHOMY [AO/KHOCTHOMY AvUy B
COOTBETCTBUM C UX KOMNETEHLMEN.

2. TocynapCTBEHHbIN OpraH, OopraH MEeCTHOTO CaMOynpaBieHWA WAW [ONXKHOCTHOE AULO Mo
HanpaBAeHHOMY B YCTAaHOBJIEHHOM MNOpPAZKEe 3anpocy rocyfapCTBEHHOro OpraHa, opraHa MeCTHOro
CaMOYNpPaB/ieHMA UAN [JOMKHOCTHOMO NMua, paccmaTpuBalolwmx obpaleHune, obasaHbl B TedeHne 15
OHel npefocTaBnATb AOKYMEHTbl M MaTepuanbl, Heobxogumble ANA paccMoTpeHua obpalueHua, 3a
WUCKNIOYEHNEM [OOKYMEHTOB W MaTepuanosB, B KOTOPbIX COAEPXKATCA CBeAEHWUA, COCTaBaAloWMe
rocy4apCTBEHHYIO UIN UHYIO OXpaHAaemyto deaepasibHbiM 3aKOHOM TaliHy, U A1A KOTOPbIX YCTAaHOB/EH
0cobblli NOpAJOK NPeaoCTaBAEHMA.

3. OTBeT Ha obpalleHMe NOANMCHIBAETCA PYKOBOAUTENEM FOCYAAPCTBEHHOMO OpraHa MAKM opraHa
MEeCTHOrO CaMOoyNpaBAeHUSA, LOMKHOCTHBIM NLOM MO0 YNOHOMOYEHHBIM Ha TO IMLOM.

4. OtBeT Ha obpaleHWe, NOCTYNMBLIEE B TOCYAAPCTBEHHbIA OpraH, oOpraH MeCTHOro
CamMOoynpas/ieHnA AN AOMKHOCTHOMY nLy B popmMme 3N1eKTPOHHOTO AOKYMEHTa, HanpasaaeTca B popme
SNEKTPOHHOTO AOKYMEHTa MO aApecy 3NeKTPOHHOM NoyTbl, yKasaHHOMY B obpalweHun, A B
NMCbMeHHOM Gopme No NOYTOBOMY afpecy, YKasaHHOMY B 06paLleHUN.

(yacTb 4 B pen. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

Crtatba 11. MopsagoK pacCMOTPEHUA OTAE/bHbIX 0bpaleHnin

1. B cnyyae, ecnm B NMCbMEHHOM 06palleHnM He yKasaHbl GaMuivA rpaykaaHuHa, HanpasumBLIEero
obpalleHune, UM NOYTOBbLIN aapec, MO KOTOPOMY A0/IXKEeH ObiTb HanpaB/ieH OTBET, OTBET Ha obpalleHne
He gaetca. Eciv B yKa3zaHHOM 06palleHnn coaepKaTcs CBefeHns o NoAroTaB/MBaeMoOM, COBEpPLIaEMOM
WAN  COBEpLIEHHOM MPOTMBOMPABHOM JefHWMM, a TaKXKe O JiMue, ero noAroTtasB/nBaloWwem,
COBEpLUAIOLLEM MU coBeplunBLIEM, OBpaLLeHne NoA/IeKUT HanpaBAEHWUIO B FOCYAapCTBEHHbI OpraH B
COOTBETCTBUM C €r0 KOMMNETEHUMEN.

(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalleHne, B KOTOpom obxanyetca cyaebHoe pelleHWe, B TeYeHMe CeMu AHel COo AHA
pernctpaunn BO3BpaLWA@ETCA rpaxaaHMHy, HanpasBuBwemy obpalleHune, C pasbACHEHWeM MopaaKa
06rKanoBaHUs gaHHoOro cyaebHoro peweHums.

(8 pea. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocypapcTBEHHbIA OpraH, opraH MeCTHOrO CaMOYMpaBAEHUs WUAWM OO0/KHOCTHOE SNMUO Npu
Nosly4eHMMU NUCbMEHHOro obpalleHns, B KOTOPOM COAEPHKATCA HeUeH3ypHble MO0 OCKopBUTENbHbIE
BblPa*KEHMUA, Yrpo3bl }KNU3HU, 340POBbI0 U MMYLLECTBY AO/I}KHOCTHOMO /1ML, A TaK¥Ke Y1eHOB ero CeMbH,
BrpaBe OCTaBMTb obpalleHne 6e3 oTBeTa MO CyLLeCTBY MOCTaB/EHHbIX B HEM BOMPOCOB U COOBWNUTL
rpakaaHuHy, HanpasuBLeMy obpalleHne, 0 HegoNyCTUMOCTU 3/10ynoTpebaeHns NpPaBoM.

4. B cnyyae, ecnm TEKCT MUCbMEHHOro obpalleHMAa He noAagaeTca MNPOYTEHUIO, OTBET Ha
obpallleHMe He JAaeTca U OHO He NOANENKUT HaMpPaB/IEHMIO Ha PACCMOTPEHME B FOCYAAaPCTBEHHbIN OpraH,
OpraH MecTHOro CaMoynpaBAEHUSA UM AOKHOCTHOMY /INLY B COOTBETCTBUM C UX KOMMETEHUMEN, O Yem
B TEYEHWE CeMU AHel Co AHA pernctpauuu obpalleHus coobuiaeTcs rpakaaHuHy, HamnpaBuBLUEMY
obpalLeHue, ecnn ero Gammana 1 NOYTOBLIM agpec NOAAAITCA NPOYTEHMIO.

(B pen,. PepepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnyyae, eciv B NUCbMe@HHOM 06palleHNn rpaykaaHuHa COAEPKUTCA BOMPOC, Ha KOTOPbIN emy
HEOAHOKPATHO [AaBa/MCb MWUCbMEHHble OTBETbl MO CYLWECTBY B CBA3M C paHee HanpaBasemMbliMu
obpalLeHMaMn, M Npu 3TOM B ODOpaLLEHUM He NPUBOAATCA HOBble A0BOAbI MAM 0OCTOATENbCTBA,
pPyKOBOAMTENb FOCYAAaPCTBEHHOrO OpraHa WM opraHa MecTHOro CaMoyrnpaBieHUsA, AOIKHOCTHOE INLO
mMbo ynonHOMo4YeHHOe Ha TO /MUO BrpaBe MPUHATL pelleHMe 0 6e30CHOBaTe/IbHOCTM OYepesHoro
obpallleHMa N MpeKpalleHMM Nepenncku C rpakgaHMHOM Mo AaHHOMY BOMPOCY NPU YCAOBUMK, YTO
yKasaHHoe obpalleHne M paHee Hanpas/fdemble o0b6palleHMA HanpasBAA/MCb B OAWMH U TOT Xe
rocyaapcTBEHHbIA OpraH, opraH MecTHOro CamoynpaBAeHUs UAM OAHOMY U TOMY ¥Ke [OJINKHOCTHOMY
anuy. O gaHHOM pelleHMM YBeAOMIAETCA rParkAaHWMH, HanpaBmMBLUMIM obpalleHune.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-d3)
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6. B cnyyae, eciv OTBET NO CyLLECTBY NOCTaB/EHHOrO B 06palleHn Bonpoca He MOXKeT bbiTb AaH
6e3 pasrnalleHma cBeAeHWN, COCTaBAAOLWMNX FOCYAaPCTBEHHYIO UM UHYIO OXpaHsaemyto deaepasibHbim
3aKOHOM TaWHy, rpaxAaaHUHy, HanpaBMBLIeMy obpalleHne, coobLaeTca 0 HEBO3MOXKHOCTM AaTb OTBET
Mo CyLWecTBy MOCTaB/IEHHONO B HEM BOMPOCA B CBS3M C HeAOMYCTMMOCTbIO pasraalleHUs YKasaHHbIX
cBeZleHUN.

7. B cny4yae, ecan NpuYMHbI, NO KOTOPbIM OTBET MO CYyL,ECTBY MOCTaB/EHHbIX B 0bpaleHUn
BOMPOCOB He mor ObITb AaH, B nocaeAyowem bblin yCTpaHeHbl, rpa*KAaHWUH BNpaBe BHOBb HanpaBUTb
obpalleHMe B COOTBETCTBYIOLNIN TOCYAAPCTBEHHbIN OpraH, opraH MeCTHOrO CamMoynpas/ieHUs Wan
COOTBETCTBYIOLLLEMY AO/IXKHOCTHOMY /NLLY.

CraTtbs 12. CpOKM pacCMOTPEHMSI MMCbMEHHOTO 0bpaLLeHms

1. MNucbmeHHoe obpalweHne, NOCTYNMBLUEE B TOCYAAPCTBEHHbIM OpraH, OpraH MeCTHOro
CaMOYMpaB/ieHUA UAM OOMKHOCTHOMY /INLY B COOTBETCTBMM C MX KOMMETEHUMEN, paccmMaTpuBaeTcs B
TeueHue 30 AHEN CO AHS perncrpauum NMCbMeEHHOro obpalleHumn, 3a UCKIOYEHNEM Cy4Yasi, YKa3aHHOTo
B Yactu 1.1 HacToAwWeN cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MucbmeHHoe obpalleHMe, MOCTYNUBLUEE BbICWLEMY AO/IKHOCTHOMY /MUy cybbekTta
Poccuitckolt ®epepaumm (PyKoBOAMUTENIO BbICLLIErO UCMOAHUTENILHOIO OpraHa rocyapcTBeHHOM BNacTU
cybbeKkTa Poccuiickoli deaepaunmn) n copeprkawee MHGOpMaLUMIO O GaKTax BO3MOKHbIX HapyLIEeHWUM
3aKoHoZaTenbeTBa Poccuiickon Peaepaunmn B chepe murpaumnm, paccmatpmbaeTtcsa B TedeHue 20 gHen
CO AHA perncrTpaumm NMCbMeHHoro obpatieHums.

(yacTb 1.1 BBeaeHa denepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

2. B MCKAOUYMTENbHDBIX C/y4aaX, a TaKXKe B Cyvyae HanpaB/ieHMA 3anpoca, NpesycMOTPEHHOro
YyacTbto 2 cTtaTbm 10 HacToAwero ®eaepanbHOrO 3aKOHa, PYKOBOAMTENb FOCYAAPCTBEHHOIO OpraHa Uam
opraHa MecTHOro CamMoynpaBfieHUA, AO/KHOCTHOE NMLO AMBO YyNONHOMOYEHHOE Ha TO /L0 Brpase
NpPoA/INTb CPOK paccMmoTpeHuns obpauleHma He 6onee yem Ha 30 AHel, yBeAOMMB O NMPOAJIEHUM CPOKaA
€ro pacCMOTPEHMSA rparkaaHMHa, HanpasuBLlero obpalleHue.

CraTba 13. JIM4YHbIN Npuem rpaxaaH

1. /IN4YHbIN Npuem rpakgaH B rocyAapCTBEHHbIX OpraHax, opraHax MeCTHOro camMoynpaBaeHus
NPOBOAMTCA UX PYKOBOAMTENAMM M YNOAHOMOYEHHBLIMM Ha TO AnLamn. MHGopmauma o mecTe npuema,
a TaKKe 06 yCTaHOBAEHHbIX A4/1A NPUeMa AHAX U Yacax A0BOANUTCA 40 CBEAEHUA rpakaaH.

2. Mpy AMYHOM NpUEME FPaXKaaHUH NpeabaABAAeT LOKYMEHT, YA0CTOBEPAIOWMM ero INYHOCTD.

3. CoaepskaHue yCTHOro obpallieHMs 3aHOCUTCA B KapTOYKy JIMYHOrO Npuema rpakaaHuHa. B
C/lyyae, eciv U3/I0XKEHHbIe B YCTHOM 0bpalLeHMM daKTbl U 06CTOATENbCTBA ABAAIOTCA OYEBUMAHBIMUN U He
TpebyloT AONOAHUTENLHON NPOBEPKM, OTBET Ha obpalleHMe C Coracua rpaxkaaHnHa MoKeT 6biTb AaH
YCTHO B XO4€ /ANYHOTO NpUemMa, O Yem AeNaeTca 3anucb B KapTOYKe JIMYHOro NpMema rpaxgaHuHa. B
OCTa/IbHbIX Cy4Yanx AAETCA MMCbMEHHbIV OTBET NO CyL,eCTBY NOCTaBJEHHbIX B 06palleHnn BONPOCOB.

4. MucbMeHHoe obpalueHne, NPUHATOE B XOAE JIMYHOTO MpUeMa, NOAJEXUT perncrpauum u
PaccCMOTPEHMIO B MOPAAKE, YCTAHOBNEHHOM HacTosWwmMM PenepasbHbIM 3aKOHOM.

5. B cnyyae, ecnm B 0bpalleHWM COLEPHKaTCA BOMPOCHbI, pPELleHWe KOTOpbIX He BXOAWUT B
KOMMETEHUMIO JaHHbIX TFOCYAAPCTBEHHOrO OpraHa, OpraHa MeCTHOTO CaMOyMpaBieHUs  Uan
AOJIKHOCTHOTO /ML, TPaXKAAHWMHY [OAEeTCA pasbsCHEHWE, KyZJa M B KAKOM MOpsAKe emy cnenyet
obpatuTbCA.

6. B xo4e nMYHOro npuema rpaxaaHuMHy MOXKeT ObiTb OTKa3aHO B Aa/ibHEMWEM PacCMOTPeHUU
obpalleHns, ecv emy paHee 6bia1 faH OTBET MO CyLLECTBY NOCTAaBNEHHbIX B 0OpaLLeHNN BONPOCOB.

Cratba 14. KoHTpob 3a cobatogeHnem nopsaka paccmMoTpeHma obpalleHui
locygapcTBeHHble OpraHbl, OpraHbl MEeCTHOrO CamMoOynpaBAeHWUA W AOMKHOCTHble Mua

OCYLLECTBAAIOT B NpeAenax CBOel KOMMETEeHLUMMU KOHTPOAb 3a cobaogeHrem nopagka paccMoTpeHus
obpalleHnid, aHaNM3UPYIOT COAEP!KaHWe nocTynawwmux obpaweHnid, NPUHUMAOT Mepbl Mo
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CBOEBPEMEHHOMY BbISIBNEHMIO W YCTPAHEHWUIO NPUYNH HapYLUEeHUA Npas, cBo604 M 3aKOHHbIX MHTEPECoB
rpaskaaH.

CraTbAa 15. OTBETCTBEHHOCTb 3@ HapyleHMe HacToAwero PeaepanbHOro 3aKoHa

/lnua, BMHOBHbIE B HapylleHUW HacToswero PeaepasibHOrO 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMoTPeHHYO 3aKoHoaaTeIbcTBoM Poccuiickoin Peaepaunu.

Cratba 16. Bo3melieHMe MNPUYMHEHHDbIX YObITKOB WM B3bICKAHWE MOHECEHHbIX PacxoLoB MNpu
paccmMoTpeHUn obpaLLeHni

1. MpaKAaHWH MMeeT MNpPaBO Ha Bo3melleHMe YBbLITKOB M KOMMEHCALMIO MOpasbHOro Bpesaa,
NPUYMHEHHbIX HE3aKOHHbIM aeicTBuem (besaeincTBMem) rocy4apcTBEHHOIO OpraHa, opraHa MecTHOro
caMoynpaBaeHus UK SONKHOCTHOTO IMLA NPU PAacCMOTPEHUM 06paLLeHms, MO PeLleHmIo cyaa.

2. B cnyvae, ecnn rpaxkgaHuH ykasan B 06palleHMM 33aBeOMO JIOXKHble CBEAEHUS, Pacxofbl,
NMOHECeHHble B CBA3M C PacCMOTpeHMem 0bpalleHua rocyaapcTBEHHbIM OPraHOM, OPraHOM MECTHOrO
CaMoynpaBAeHUs WAW [O/KHOCTHBIM JIMLOM, MOTYT ObiTb B3bICKAaHbl C AAHHOMO rpa*KAaHWMHA Mo
peleHunto cyaa.

Cratba 17. MNpusHaHWe He gencTByOWMMKU Ha Tepputopum Poccuinckoi ®epepauunm oTaenbHbIX
HOPMaTMBHbIX NPaBoBbIX akToB Coto3a CCP

MpW3HaTb He AeNCTBYIOWMMMK Ha TeppuTopmm Poccuiickon Pegepaunu:

1) Yka3 Mpe3sunanyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roaa N 2534-VIlI "O nopsaxe
paccMoOTpeHMA NpeanoXeHni, 3aasaeHnin u xanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, ct1. 144);

2) 3akoH CCCP ot 26 wuioHA 1968 roga N 2830-VIl "O6 yteepxaeHun Ykasa [Mpesnanyma
BepxosHoro Coseta CCCP "O nopsake paccMOTpeHua MNpPeasiorKeHUM, 3aaBeHNn 1 Kanob rpaxaaH"
(BemomocTtu BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Yka3 Mpe3snguyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHuM
M3MEHEHUN U AononHeHuin B YKas Mpesmanyma BepxosHoro Coseta CCCP "O nopaaKke paccmoTpeHus
npeaoXeHnin, 3assneHnin u xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cr.
192);

4) 3akoH CCCP ot 25 wmioHsa 1980 roga N 2365-X "O6 yTtBep:kaeHuu YKasos [pesnguyma
BepxosHoro Coseta CCCP 0 BHECEHUW M3MEHEHWUI U AOMNOJIHEHUA B HEKOTOPbIE 3aKOHOAATE /IbHbIE aKThbI
CCCP" (Begomoctu BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B yacTu, Kacalowencs yTBepKaeHuns
Ykasza [Mpesngmyma BepxoBHoro CoBeta CCCP "O BHECEHUM WU3MEHEHUA W OONONHEHUA B YKas
Mpe3namnyma BepxosHoro Coseta CCCP "O nopagKe pacCMOTPEHUA NPessIorKeHNN, 3asBAEHNI U Kanob
rpakaaH";

5) YKkas Mpe3sunanyma BepxosHoro Coseta CCCP oT 2 deBpans 1988 roga N 8422-XI "O BHeceHUuU
aononHeHun B YKas lMNpe3namyma BepxosHoro Coseta CCCP "O nopaake paccmMoTpeHUs npeasiorKeHui,
3aABAeHU 1 Kanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yTtBepxaeHun Ykasos [pesuauyma
BepxosHoro Coseta CCCP o0 BHECEHMU U3MEHEHUIN U AONONHEHWI B 3aKOHoAaTeNbHble akTbl CCCP"
(BegomocTtn BepxosHoro Coseta CCCP, 1988, N 22, c1. 361) B yacTu, KacalolLeica yTBep:aeHua YKasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHuMu ponosHeHwnin B YKas lpesvanyma BepxoBHOro
Coseta CCCP "O nopagKe paccMOTPEHMA NPEeLSIOKEHWI, 3aABNEHNI U Kanob rpaxagan”.

Cratba 18. BctynneHue B cnny HactosAwero PeaepasibHOro 3akoHa

Hactoawmit depsepanbHblit 3aKOH BCTynaeT B cuay Mo ucTedyeHun 180 agHen nmocne AHA ero
oduumManbHOro onybaMKoBaHMA.

MNpe3snaeHt
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